
gO c;t:\o DU-c \,'A DAo r,to
rRLr'oN G !4ry-q-qIt n x c trr c

So: ('[, /HD-DHKG

CQNG Ho;\ xA HQI cHir NGHir vttir N-'\)I

Dqc t+P - TU do - Hanh Phgc

.iOAn Giang' ngar' 'lZ thcing L' ndnt 20)0"

HUONG NAN
' Vti vi6c XAY dgng QuY trinh

tlim bfro ch6t lugn g giSo dr;c t4i Trudng Dai hgc Ki6n Giang

Citn cu Qtty\t dinh so 7 5B/QD-TTg ngdy 2 t thang 5 niim 2014 ctio Thil tltong

Ch{nh pht) vi vi€c thimh lap Trud'ng Dqi hrtc Ki1n Giang.

Citn c{r Thong tt,r ()4/20I6iTT-BGDDT ngdy tl thang 3 nam 201 6 cua Bo Gicio

,lr,r r,ri DiLo tao vi vi€c ban hanh Quy dinh vi tiOu chuLn danh gid chat lr'trtng chtrong

trinh ddo tao cac trinh do ctta giao duc dai hoc;

Cdn c{r Thong nr 12/2017/TT-BGDDT ngdq' t 9 thang 5 ndm 2017 ctn 86 Giiro

cluc yd Ddo tao vi vi€c bctn hdnh euy dinh od kie* dinh chat taqng co so giao dtLc

dtti hoc;

Ciin ctr QtLy€t dinh so t63iQD-DHKG ngdy 26 thang 3 ndm 2019 cira HiAu

rrtrong Trtrd,ng Dai hoc Kion Giang vi vi€c bctn hdnh euy ch€ Sctctn thcio vd ban hitnh

vdn ban clltan t! nQi bo tai Truong Dcti hoc Ki€n Giang''

Trucrng Dai hgc Ki6n Giang huong dAn viQc xAy dr-mg quy trinh cdc hoat dong

dam bao .na1 tuqrg giao cluc (goi chung la quy trinh dam bao chAt luong gi6o duc)'

nhu sau:

NHTTNG r#-;,iH cHUNG

. l. Pham vi didu chinh r'ir cl6i"tuong 6p dqrng

a) van ban ndy hr,rong dan viec trinh bay n6i dung, hinh thuc d6j vcri quy trinh

dam bao chat luong gi6o duc tai 'rrucnrg Dai hoc KiOn Giang vd tr6ch nhi6m cua c6cr

don vi li|n qr-ran trong vi$c xAy dUng quy trinh dAm bdo ch6t luong gi6o duc;

b) Htrong dAn nay 6p dr.rng d6i vcri cac dcrn vi thu6c va truc thu6c Truong Dai hoc

Ki6n Giang trong c6ng t6c xAy dr,rng va quan ly h9 th6ng dam bao ch6t lugng gi6o duc

cua Tn-tong.

2. N'Iuc dich

a) Nham th6ng nhAt cAu truc, noi dulg, hinh thuc, cac br-roc xAy dr,rng m6t qu;"

trinh c6ng 1Ac, dam bao yOu cAu chung cua quy trinh qLlAn Iy, d6p ung theo huorg

d6n oua ftO tt Ong bao d6m chAt lucrng $i6o duc;

b) Nham giup cdng t6c xAy d1rng va qufin ly hQ th$ng drirn bAo chAt luong gi6o

)v
I

duc cua Trucrng nga.v cang ch6t ch6, dat hidr'r qud cao'



3. Nguy6n tic thuc hi6n

a) N6i dung tron-q quv trinh phai dLloc bi€n soan 16 rang. suc tich. dA1 clu. de

hieu va tr-rhn thu c6c vdn ban hLrong ddnt n n

b) NQi dung va the thuc tlinh bay cluy trinh darn bAo chAt lugrig giao duc cr,ra

m6i don vi co thO duoc di6u chinh cho phu hgp nhung phAi dam bao c6c yOu cAu c[ra
Hr-rong dAn nay.

4. Giei thich tt ngfr'

a) QtLy trinh ld' trinh tu' fthu tu, cach thuc) thr-rc hien m6t hoat dQng dd duoc quy
dinh. mang tinh chAt b6t br-rdc, d6p ur-q nhDng muc tiOu cu thd cua hoat dQng quan 11,

trong don vi va Nha truong.

b) Xa1, dr,rng qtLy trinh ld qua trinh tri6n khai thuc hi6n dAy du c6c buoc c6ng
vi6c tu x6c dinh muc dich. ph4rn vi 6p dung, tdi 1i0u vi6n dAn, tham hhAo (hoac cdn
cir ph6p 1i), dinh nghia: Cau truc n6i dr-rng va trinh tg ti6n hdnh (lm d6, m6 tA chi
ti0t, bi6u m6u vA phu luc hr-rong dAn thuc hidn qui trinh).

- -,.;5. Ki€m soft quy trinh trudc khi ban hinh
De dAm bao tinh phap ly cua vdn birn qu6n ly n6i b6, cdc quy trinl dam bacr,;.

chAt lucrng giao duc ngoai viec tuAn thu theo huon,e d6n trinh bdy trong van b6n ndy
thi con phAi tuAn thu theo Quyet dinh s6 163/QD-DHKG ngay 26 thdng3 ndm 2O1g
cua [{i6u tru'ong Truong Dai hoc Ki6n Giang vC vi6c bar-r hanh Quy ch6 Soan thdro

v'a ban hanh v[n bbn quan 11,'n6i bd tai Truong Dai hoc Kien Giang.'cu thti:

a) D6i vcvi cac quy trinh chu'a c:o vdn ban quan lj noi bQ cua Nha tru g di€ur

chinh truc ti0p thi clon vi chu tri soan thao phai thuc hi6n theo dLing qr-ry trinh soan
th6o va thAm dinh van bAn qudn ly nQi b0 tai Truong:

b) D6i voi c6c quy tr)nh dd co vdn b6n qu6n iy n6i b6 cua Nhd truong dieu chinh
truc ti6p thi dcrn vi chu tri soan thao tham muu ban hanh Huong dAn quy trinh vA
phai duoc t-6nh dao phong Ilanh chinh tdng hop l<-"- x6c nhAn phAn fhd thuc van ban

Muc 2

HU,ONG NAX XAY DL.TNG QUY rNiXU
1" Quy clinh trinh biy hinh tht?c

a) Trinh bay t6ng qu6t

Ap dung theo quy dinh cua cac vdn bAn:

- Nghi dinh sd 30/2020,4.jD-CP ngdy 05 th6ng 3 ndm 2020 cua Chinh phr-r v6
C6ng t6c v5"n thu;

- Quy6t dinh s6 163iQD-DHKG ngity 26 thang 3 ndm 2olg cua Hi6u truorg
Truong Dai hoc I(ien Gian-s vi vi6c ban hanh Qr-r1, ch6 Soan thAo v.a ban hanh vdn
b6n quan 11, nQi b6 tai Truorg Dai hoc I(i6n Giang.

b) Trinh bav cu th6 r1/

I
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l'heo hr-rcrng ddn nay. Nha truong th ng nhAt c6ch rrinh bd1' quy trirrh darn bao
clrat luons giao duc theo bo cLtc: muc. kh an. diOrn (Miu th€ thti'c qt,ry trinh du,s.c, thO

hi1n Phu luc I),

2. Quy rlinh trinh bhy'n6i dung
.-:f'au tr[rc quy trinh bdo darn chAt luon th6ng thu'ong gom 6 noi dune co ban sau:

a) l\lurc dich:

b) Pham ri ap dung;

c) Tdi li6u vi6n dAn. tham khao (hoac cdn cu phap ly);

d) Dinh nghia. thuat nei' r,ar chi r,iOt tat trong n6i dung quy trinh;

d) N6i dung qr-ry trinh:

e) Phu luc.

3. Hufng din bi6n soan nQi dung quy trinh dim b6o ch6t luqng girio dr;c

Ndi dung Hufng din vi6t

1. Muc dich

lri.nh bar noi dunu ri.r dUng qrrl rrinh di. lirn gi tco thc
nhdrn muc dich chLrng hoac cu thi).
Vi du: Qr-ry trinh ngur<ri hoc khiOu nai diem hoc phAr-r t
nruc dich co th0 trinh ba,"" nhu sau:
a) Hoan chinh he th6ng c6c qul,trinh trong hoat d6n
diro 1ao cua Nha truong; rQ

b) NAng cao chAt luong ddo tao, diim bao chinh rac
rninh bach trong c6ng t6c danh -ei6 ket qud hoc tdp cua-
nguo'i hoc. .::

2. Pham vi itp dpng

3. l'ai li6u vi€n dAn.
tham khao (hoac cdn c[r
phap l"v)

NcLr cu the qLry trinh duo-c ap clun_e cho d5i tucms nao,
hoat ddng nao. don vi niro.
Vi du: QLry'trinh nar ap dung cho cdc don vi. cd nhin

' l'1 t:co licln qLran d.rn hoat dong kiem tra. thi kdt thuc hoc
phAn l'a nguloi hoc tai 'l'rurong Dai hoc Ki0n Gian-e.

Cac tai lieu. van ban huong ddn har su dung c16 ti0n hanh
c6ng vi€c dugc d0 cQp d6n trong quy trinh.
Vi dr;: Quy6t dinh sO 435leD-bHKG ngdy t2 thangT
ndm 2019 cua Hi6u truong Trucrng D4i hgc Ki6n Giang
--i , +i. ' i ( -.'ve viec sua d6i, b6 sung m6t s6 di6u c0a euy dinh Td
chuc thi, quin l)i thi k6t thric hoc phAn.

il. Dinh nghia. thuAt ngD
vd chD l'i0t tAt tronq ndi
drrns qrr_r trinh

\iu len dinh nghia hoac cac chu r i0r rat tr.ong noi duns
quy trinh (ncLr co).

1,Vr
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NQi dung Hudng d6n vi6t

5. Noi dung quy'trinh

Ncu lcn noi dr-rn-s chi ti,-lt eua Llu\ trinh. l'rinh ba),q,.,,r,
trinh thong qua vi luu c16 r,a di6n giai.
5.1. t-uu aa diin gicti bc)n,q Hnh vd - l;t hi,:tt ltnr Ji xent
phu ltrclll)
a) 'fhu tu cac cong vi0c trong qu;- trinh:
b) lrach nhi6rrr thLlc hiCn trona. rr-i6i bLLo-c:

c) Cac br0u mAu thuc hien troig tu'ng buoc.
5.2. MO ta chi tt6tkliJn gicti bang loi)
Giai thich cong vidc cAr-r ldm trong tung buoc quy trinh.

6. Phu luc

Li6t l<6 c6c loai bi€u mAu dinh kem sau phu luc (ndLr co).
Ndu co nhidu bi6u mAu thi danh s6 thu tu cho tr,r'ns biiu
rndLr. Vi du: Bi6u mdu 01. Dcrn khi6Lr nai. Bi0Lr rn5-u 01..l 

hong bao ket qua giai qr1,0t khidu r-r4i.

Muc 3
-tO CHU,C THU'C HIEN

l. 'f r6ch nhiQm thuc hi6n

a) Lanh dao c6c don vi thuoc. truc tl-rudc fruo'ng co trd.ch nhi6m tridn khai. xAy

dlnlg quy trinh dam bao char lugng giao duc trong don vi theo Huons din:
b) Phong Dam bdo chAt lu'o-ng co trdcl-r nhiern huong dAn vi6c xdy dur-rg quy trinh

darn bao chAt lu'ong gido dr-rc: theo ddi. si6rn s6t vi6c thuc hi6n theo Huong dAn nay:

c) Cac don vi thu6c. tru'c thu6c Truong. ca nhAn co 1i6n quan thuc hi6n nghiem
tLrc Huong dAn nay.

2. Di6u khoin thi hinh
Iluong din na1' co hieu luc thi hanh kc\ tu ngal, k1 va tha;- the llu,6'ne dan s6

0'1/tlD-DttKG ngal- 17 thdng 10 ndrn 2019 cua Hi.^u trucrng lruo'ng Dai hoc Ki0n: .^
Granc. r c viec XAy, dung Quy trinh datr bao chat lu,o'n-g giao duc tai I-ruo,ng Dai hoc
rcien"Giang.

'i-rong 
c1u6 trinh lricrn l..hai. thu'c hien nOu gap kho khan. ,u'uong niac d0 nghi cac

don vi. c6 nhdn phan hoi ve phong Dam bao chAt lu'crng d0 duoc giAi dap. huong ddn
kip thoi./. 

^y,t

lio'i nhQn: ,l D
- Barr Ciarn'hi6rr rdi b c):
- CAc don vr thuoc. tru'c thu6c Trurrn-e (d6 tih):

Nguy6n V[n Thhnh

It/ 
l-Llu: vr' DBCL'

I



(Ban h

BQ GIAO DUC VA DAO TAO
TRTJONG DAI HOC KIE,N GIANG

Phu lgc I
Au run THUc euY rnixn
g (lCn sO C-'t / I{D-DHRG ngdy tf- thitng L nam 2020

Hi€u trtro'ng'fruo'ng Dcri hoc" Ki€n Giang)

CQNG HOA XA HQI CHU NGI{IA VIET NAM

DQc lAp - Tg do - H4nh phtic

QUY rniXn

" 
""'""':" "(1)'

(Ban hanh kim theo Qults| dinh so i QD-DHKG ngay thang nitm 20

ctia Hi€tL truring Tnrottg DaL hoc Ki€n Giang)

Mgc I
NHTNG vAN Bn cnuxc

MUc tlich1.

a)

b)

2. Piam vi 6p dUng

a),

b).

3. Tii
a

liQu viQn dAn, tham khio (ho4c cIn cir phfp lf)
a).

b)

4. Dinh nghia, thuit ngir vh chir vi6t tit trong nOi dung quy trinh
Muc 2

NQI DUNG QUY TRiNH
1. Luu tld lDi€n giai bdng hinh vd - htong ddn trinh bdy tai Phu tac III)

Budc Trinh tu thuc hiOn
Trrich
nhiQm

Thoi gian

thuc hi6n

Bi0u mAu/

HO so

I

2

n

.4,tnDtl



Budc Trinh tu thuc hi6n )

i

2

n

3. Phu lgc

t'

STT Tdn bi6u miu Ky hi6u Ghi chf

HIEU TRUONG

Ghi chrl!:
* DAy la nrAr-r th€ thuc quy trinh ducrc trinh bay theo b6 cuc: muc, l<hoan, diem. f
(l); T0n c1r-ry lrinh

.)
L

{



Phg lgc II
p rnrlc HTIoNG oAx QUY TRiNH

'rrong ctan s6 ('l' ,t IlD"-DrtKG'ngat' '11 thcing . niim 2020
"ctict lti€tr lrtro'ng Trrdng {)oi hoc Ki€n (iiong)

e0 crao DUC vA'DAo rAo
TRUONG DAI HOC KIIN GIANG

56: /HD-DHKG

CQNG HOA XA HQI CHU NGHIA VIET NAM
DQc lQp - Tg do - H4nh phtic

KiAn Gictng, ngay thdng ndm 20

HUONG DAN
(r)

Cdn ctlr

C"n cti'

Truong Dai hoc Ki0n Giang huong d6n.. , (l) "., nhu sau:

Mqc I
NHIR\G vAx on cuuxc

MUc dich
a

)

1.

a)

b)

.,

a).

b).

Ph4m vi 6p dqrg

3. Dinh nghia, thuflt ngir vh chir viiit tit trong nQi dung quy trinh

Mgc 2

Ngr DUNG QUY rniXn
l. Luu tI6 @idn giai bdng hinh vd - haong ddn trinh bdy tqi Phw twc III)

Bu6'c Trinh tu thuc hiQn
Trdch
nhi6m

Thdi gian

thuc hiQn

Bi6u miu/

Hd so

1

2

n

,t4/'

'tnuUso



2
€a

2.,\16 t:i chi ti6t qur trinh rDiin gicti bong lctil

STT TGn bi6u m6u Ky hi6u Ghi chri

Mqc 3

TO cHUc rHUc HIE,N t-l

lYoi nhQn: HIEU TNUdNC

Chi chri: . .

( 1): Quy trinh + T0n qr_ry trinl

,k,'i1i 
il't1i1 3 Td_chLrc thr-rc hi6r-r; Don vi soan thao c6 th6 lr-ra chon trinh bd,v theo b6 clrc: mlrc,

khoan. diern hoac rnuc. l<hoan rTirr rheo trnh char. noi dLrng qu1 trinh,).
)'L

Bur?c Trinh tu thuc hi6n Tr:ich nhi6ma.

1

2

n

3. Phu lqc

t;
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Eat HEc
Phu luc III

HIEU SU DUNG TRONG LUU DO

LK/t'tg clin s6 i L i IID-DILKC; ngq) ,t:tthang C.pdnt 2020

Hi€tL trtrr-rng Trurcntg Dcti hoc lfien Giang)

STT Ti6n trinh Y nghia/ M6 ta

I edt AAu quy trinh

2
Cdc br-rcrc cong vi0c cLt

rh0

a
J

Ra qr"rydt djnh, phe duyet,
ki€m tra .

4

Huong di cua quy trinh
thuc hien cong vrdc

I

I
I

Dong yi
DLry0t

I
I*

Huong di cua c1r-rv trinh
thuc hi0n cdng vr0c khi
ra.qr-ry6t dinh, phc dLryet,
ki6m tra"

I(et thLrc. qr-ry trinh

{u.
,nl,
('

i(
\

I

I
i

i

I

t
$



Phu lgc IV

QUY UOC VrET TAT rBX
VI THUQC, TRUC THUQC TRUOJ\G

'o Htro'ng clin so I C / 1\D-DHI(H ngcilt ,t2 thctng C ndnt. 2020
ct,ia Hi€u truottg Trtrcntg Dai hoc: I{i€n Gictng)

STT TOn rlun vi TOn vi6t t[t
l
I {!q. Chinh tri - Qu6c phong CTQP
2 Khoa KIroa hoc Thue phijnt i ij Srrc i<htjc KI]TPSI{
3 KTDL
4 I(hoa K! thuAt - C6ng ngh6 KTCN
5 Khoa Ngoai ngfr N]N
6 Khoa N6ng nghiqp vd Phet ffiCn NOng thon NNPTNT
l Khoa Su pham - Xa h6i NhAn van SPXHNV
8 Khoa Tdi nguy6n - MOi truong TNM]-
9 Shou Thong tin - Tmy6n thong 1'TTT
10 Phong C6ng t6c Sinh viOn vd f6t nOi cQng d6ng CTSV
11 Plirlng Darn bdo C'har lLrrrns D8T]L
2 Phnrrg Dao tao I)'t'
1
.) Phong Hdnh chinh Tong hqp HCTH
4 I)hing rii ]ri:ach--l':t r,, h i n it KII'I T'

-] i:']hoirg l-{gp tac r,,ir Khoa lroc C'0ng nglri H]'KHCN
l6 Phong Qu6n ly Thi6t bi - Du 6n TBDA
l1 lhorg Thanh tra - Phdp ch6 TTPC
18 Phong T6 chirc - C6n bd TCCB
l9 I'r'ung fanr I)ich i,.u tnrong hoc DV]'H
20 Trung tAm Th6ng tin - Thu vi€n TTTV
)1 fiq1g!* lq,r._lttjlh i ngh i enr THTN
22 ,VGn K1-roa hoc Cong nghO vd Ddo tao KHCNDT
23 Trung tAm S6t hach Tong hqp SHTH

lx,
AA-

I(hoa Kinh te - Dr-r Iich


